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Today's Market:
Enterprise Search

ω $1.75B in 2007  Ą $2.55B in 2010 (Forrester 2008)

ω 23%-25%  annual growth

ά.ƛƎƎŜǎǘ ƎǊƻǿǘƘ ǿƛƭƭ ōŜ ŦǊƻƳ ƴŜǿ ōǊŜŜŘ ƻŦ ǎŜŀǊŎƘ ǾŜƴŘƻǊǎ ǿƘƻ 
develop search platforms that can scale for new paradigms of 
ƛƴŦƻǊƳŀǘƛƻƴ ŀŎŎŜǎǎΦέ

These vendors will bring together vast amounts of structured and 
unstructured data in ways that allow users to make faster, better 
decisions. έ 

Enterprise Search represents a

huge market opportunity for Search Technology



Enterprise Search Motivators

ωInformation Workers

ωCompliance, eDiscovery

ωDatabase Access Democratization



Information everywhereΧ
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210 Billion
Emails per day

4.5 trillion 
pages copied/printed per 

year

300TB
averagesize of a 

datawarehouse

80%of enterprise

information unstructured

988Exabytes
worldwidedata volume in 

2010

Source IDC



Enterprise Search Motivators

ωCompliance, eDiscovery

ςSarbanes-Oxley, 2002 post-Enron

ςHIPAA, Health Insurance Portability and Accountability 
Act, 1996

ςFRCP, Federal Rules of Civil Procedure

ωemail equal to paper-based documents as valid 
and admissible in a court of law

ωObligation to store all business 
communication

ω40,000 email per year per employee



Enterprise Search Motivators

ωCompany Information in Databases

ςVital company data protected in transactional systems

ςOptimized for protection not search

ςProblem: skilled users formulate DB queries

ςSolution 1: Data Cubes  -- canned queries

ςSolution 2: Database offloading



Enterprise Search Motivators

ωCompliance, eDiscovery: legal requirements

ωInformation Workers : masses of local information

ωDatabase Access Democratization : access, silo 
smashing



ODBC Connector (SQL request) 

Database Offloading Example, 1

ÂOnly one search request to define
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Database Offloading Example, 2
Administrative interface, suite



outline

o What is Enterprise Search

o Differences Enterprise/Web Search

o Enterprise Search Needs


